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CREATING A CUSTOMER ACCOUNT 
FROM COMMUNITY SITE  

STEP 1 

Go to https://pittsburgh.recdesk.com/Community/Home and click “Create Account.”  You can 
also access by clicking “Log In” then “Create New Account” OR by clicking “Sign In” then “Create 
New Account.”  
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STEP 2  

Enter in Name, Primary Phone, Primary Email Address, and click “Continue.”  

 

STEP 3  

Enter in all General Information labeled with a red asterisk * in this section.  Click “Submit” at 
bottom of screen.  
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STEP 4 

You have finished creating a new account!  A screen similar to the below will display.  It is 
recommended to navigate to the “Announcements” page, which provides information on 
facility permit, reservation, and rental types.  You can also access the page directly at 
https://pittsburgh.recdesk.com/Community/Page?pageId=41311 . 
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