
Resources for Individuals 
The Office of Management and Budget, Community Development Division is not equipped to 
help or provide resources to individuals. Please contact any of the following service providers 
depending on the issue you are facing. 

 
If you are an individual or family looking for affordable rental housing, please contact one of the 
following services: 

• Pittsburgh Community Services, Inc. PCSI Housing List  
• Housing Authority City of Pittsburgh Property Search  

 
If you are currently experiencing housing crisis including homelessness, please contact one of the 
following services: 

• The Allegheny County Link: 
o Call 1-866-730-2368 
o Online at alleghenycounty.us/Human-Services/About/Contact/Allegheny-Link.aspx 
o In person, One Smithfield St. Pittsburgh, 15222 Monday -Friday 8a – 4pm  

• The United Way 211 line: 
o Call 211 or (888) 553-5778 
o 211.org 

 
If you are an individual or family rental assistance, utility assistance, or legal assistance for 
housing matters, please contact one of the following services: 
 

• Action Housing Rental Assistance or 412-248-0021 or rentalassistance@actionhousing.org  
• The Allegheny County Link Utility Assistance page  or 1-866-730-2368 
• Pittsburgh Community Services, Inc. Housing & Utility Assistance  
• Holy Family Institute (DLC) Energy Assistance or 412-331-8665 
• Just Harvest LIHEAP Support – Resources  or Call (412)-431-8960 Option 3 
• Allegheny County Health Department Property Concerns and Complaints 
• Neighborhood Legal Services Legal Resources About Housing 
• Just Mediation PGH Housing Mediation 

 
If you believe you have been discriminated against by a housing provider, employer, or public 
service, please contact the Pittsburgh Commission on Human Relations. 
 
If you believe you have been discriminated against by a housing provider, employer, or public 
service, within Allegheny County DHS, please contact the Directors Action Line at 1-800-862-6783 

 
If you are living with HIV/AIDS and need assistance, please contact AIDS FREE PITTSBURGH 
Resources 

https://pghcsi.org/services/pcsi-housing-list-available-units-in-allegheny-county/
https://hacp.org/properties/
https://www.alleghenycounty.us/Human-Services/About/Contact/Allegheny-Link.aspx
https://211.org/
https://actionhousing.org/our-services/allegheny-housing-stabilization-collaborative/
https://connect.alleghenycounty.us/housing-shelter/rent-and-utility-resources/
https://pghcsi.org/services/community-resources/
https://hfi-pgh.org/energy-assistance/
https://www.justharvest.org/resources
https://www.alleghenycounty.us/Services/Health-Department/Housing-and-Community-Environment/Property-Concerns-and-Complaints
https://nlsa.us/legal-resources/housing/
https://www.justmediationpgh.org/mediation
https://www.pittsburghpa.gov/City-Government/Boards-Authorities-Commissions/List-of-Boards-Authorities-Commissions/Pittsburgh-Commission-on-Human-Relations
https://aidsfreepittsburgh.org/living-with-hiv
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