
Applying for

Right-of -Way (ROW) Permits  through OneStopPGH

Department of Mobility & Infrastructure (DOMI)

May 2020

1



Online At: 

https://onestoppgh.pittsburghpa.gov/pghprod/pub/lms/Login.aspx
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WHAT CAN I DO THROUGH 
ONE STOP PGH?

• Apply online 

• Pay fees 

• Print Permit

• Print “No Parking” Authorization

• Schedule inspection view reports

• Search for active and issued permits
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PLEASE SEE OUR PERMIT WEBSITE BEFORE APPLYING
HTTPS://PITTSBURGHPA.GOV/DOMI/ROW-INFO
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• All contractors applying for an opening, pole or barricade permit are 

required to register with the City of Pittsburgh as a General 

Contractor in order to verify insurance and tax compliance. You can 

apply for the General Contract License online though OneStopPGH

visit PLI's website for more information:

• https://pittsburghpa.gov/pli/general-contractor-license

INSURANCE AND TAX 
REQUIREMENTS
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REGISTERING WITH 
ONESTOPPGH (NEW USERS) 

If you already have a OneStopPGH account skip to slide 16 

7



Go to OneStopPGH

Select “register”

https://onestoppgh.pittsburghpa.gov/pghprod/pub/lms/Login.aspx
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Customers who were issued a DOMI 

permit prior to registering through 

OneStopPGH should contact:

DOMIpermits@pittsburghpa.gov to 

request their customer pin prior to 

completing their registration. 

If you are provided a 

customer pin enter the pin 

number here. 
See instructional video for how to register 

through OneStopPGH using your customer pin: 

https://pittsburghpa.gov/onestoppgh/phase-

one.html
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You must confirm the account through email. 
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Follow the link to go back to OneStopPGH
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Redirect to OneStopPGH

Enter in your password.

IF YOU MISSED THE CUSTOMER PIN AT THE TIME OF REGISTRATION

YOU HAVE A SECOND CHANCE TO ENTER IT HERE. 
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Add Contractor:

OPTIONAL – users can link to contractors alreagy registered in OneStopPGH. 
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Add business –

OPTIONAL N/A for most DOMI Permits
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Your registration is now compete!
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APPLYING FOR PERMITS
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HTTPS://ONESTOPPGH.PITTSBURGHPA.GO
V/PGHPROD/PUB/LMS/LOGIN.ASPX

Log in with your user ID or password
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Dashboard
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Menu
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Please read application instructions! 

All fields marked with an * are 

required. 

You can save your application and 

return to the permit at any time. 

OPTIONAL: Use “apply as” only if 

your account is connected to a 

contractor. 

Application Wizard

Page 1 
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Application Wizard

Page 1 continued

1. Enter description of work – this 

description will print on the permit and 

can be edited by staff. 

2. Check only if you are the homeowner 

applying for the permit.

3. Optional Secondary contact 

1

2

3
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Application Wizard

Page 2 - Location

Enter in an address or parcel ID where the work will occur.  The address search is linked to the county GIS and is 

required to submit the application. 

If you get an error on the address please search for another nearby address or parcel ID and note 

the discrepancy in the “specific location” box.
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Application Wizard

Page 2 - Location

After searching for an address you will select the proper address. And close the window. 
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Application Wizard

Page 2 con’t- Location

1. The address appears. 

This is the location that 

prints on permit. 

2. Use specific location if 

needed to describe the 

location of work in the 

ROW. 

1

2
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Application Wizard

Page 3 – Scope of work

This section is not applicable for all permits.  
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Select the “+” to  add the scope of work (SOW). 

The SOW window will open – select all options that apply



Application Wizard

Page 4 – Permit Details

This section will be different depending on permit type.  

• Read the instructions. Important info about permit dates and fees are provided when 

applicable. 

• Use the drop down to select work dates. 

• If the optional is available on your permit, you can use the “+” button to add 

additional lines to the table.   
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Application Wizard

Page 4 cont– Permit Details

This section will be different depending on permit type.  

• The ID column is an optional field. If you have multiple openings, poles or curb cuts on 

your permit you can use the ID to reference your plan.  

• Add PA OneCall Number if availible

• Note if a street tree is impacted by work  
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Application Wizard

Page 5 - Traffic Obstruction

• The traffic obstruction description is used to authorize sidewalk or road closures. 

Please be as descriptive as possible. 

• You can add another contact here if there is a better point of contact for traffic/MPT 

questions. 
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Application Wizard

Page 6 – Document Tab

• Look to see if documents are required. If so, use the document uploader to attach 

documents. 

• You can also add optional documents such as an MPT. 

• If “numerous openings” was selected, you can upload a document here under DOMI 

other plans.

1
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Application Wizard

Page 7 – Add Contractor

• This is where you could add the contractor performing the work to the permit,

• This may be required for your permit application. 
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Application Wizard

Page 8 & 9 – Agree, Submit and pay application fees (if applicable)



You can view all draft, submitted or expired permits from your dashboard.

Select the permit to view the record. 
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View your Application



From this screen you can request an extension to your permit, amendment or inspection
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Permit Record



GETTING STARTED: 
TRAINING VIDEOS

1. https://pittsburghpa.gov/onestoppgh/phase-one.html

a. Video 1: How to Navigate One Stop Shop 

b. Video 2: How to Create an Account for OneStopPGH

c. Video 4: How to Check your Application Status

2. https://pittsburghpa.gov/onestoppgh/phase-two.html

a. Video 2: How to Apply for a Permit

b. Video 3: Revisions Requested

c. Video 5: How to Request and Review Inspections 

https://www.youtube.com/watch?v=xBsAWAhZj3w&list=PLVBVhxI3lq

NcU9BvBDTVjJF2dT_S7_UhZ&index=2
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