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CHAPTERS 655.04 - 655.07, Pittsburgh City Code Ordinances

Investigator Presents Case Summary and

Recommended Findings to Compliance
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— e PghCHR provides Respondent with deadline

to provide an answer to the Complaint
e PghCHR gathers evidence

PghCHR Assigns an Investigator to the Case

recommended finding

Review Section

N\ \

e PghCHR conducts interview
& e PghCHR gathers evidence as needed
e PghCHR holds fact-finding conference
e Investigator submits a case summary with

\

Case has been determined to have been
satisfactorily adjusted already

Complaint is withdrawn (with or without
settlement)

Probable Cause for Case 1s Closed
Discrimination Has Been
Found Possible Outcomes:
e Conciliation between e

parties and PghCHR to

resolve public interest °

through a private

meeting °

Complainant can't be located

Complainant fails to cooperate

PghCHR determines that the case is outside
of their jurisdiction

Investigation finds lack of probable cause of
discrimination
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%

More
Investigation
is Needed

|._______________________>
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Conciliation is

Succesgful e Pre-hearing conference takes place
. Part1§§ r(.each a e Public Hearing Panel hears evidence
conciliation agreement e Panel reaches a conclusion and submits finding to the Public Hearing Section

e Case is closed

Conciliation is Unsuccessful and a Public Hearing is Initiated

\2

\

Panel Rules In Favor of the Complainant

e Legal order issued
e Discriminatory act is remedied

Panel Rules In Favor of the

Respondent =
¢ Complaint is dismissed

908 City-County Building
414 Grant Street, Pittsburgh, PA 15219
(412) 255-2600 / (412) 255-2288 (fax)
human.relations@pittsburghpa.gov

www.pittsburghpa.gov/chr
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