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A B C D E F G H I J K L M
Description/Date Jan'08 Feb'08 Mar'08 Apr'08 May'08 Jun'08 Jul'08 Aug'08 Sep'08 Oct'08 Nov'08 Dec'08
Total # Curb Miles Swept 549 196 1161 2759 1929 2382 3528 2693 3098 3407 1264 575
Tons of Debris Removed from Sweeping 254 130 461 1289 923 923 612 909 822 1478 1722 633
Asphalt Resurfacing by In-house Crews (SQ YD) 0 0 0 10080 5476 8128 6130 8844 10260 8152 2880 0
Asphalt Resurfacing by Contract (SQ YD.) 0 0 0 36932 126329 100294 11220 91972 11606 56403 647 0
Miles Milled 0 0 0 1.78 8.93 6.77 6.92 2.64 0.52 2.94 0 0
Miles Overlay without Milling 0 0 0 1.06 0.79 1 1.64 4.44 0.38 1.42 0.05 0
Base Work Installed by In-house Crews (SQ YD) 0 0 0 0 7 62 0 53 46 45.5 0 0
Brick/Block Resurfacing by Contract (SQ YD) 0 0 0 513 0 0 0 0 0 0 0 0
Concrete Resurfacing by Contract (SQ YD) 0 0 0 674 0 0 890 1343 606.91 621.24 0 0
Resurfacing by Utilities (SQ YD) na na na na na n/a n/a n/a n/a n/a n/a na
Total Materials used to fill Potholes (TONS) 440 315 1101 936 712 688 701 245 364 331 130 264
# Total Potholes filled or abated 3080 2205 7707 6552 4984 4816 4907 1715 2548 2317 910 1848
# Total Graffiti abatements on Public & Private property 25 12 64 112 82 115 113 96 131 157 76 62
# of Graffiti abatements on Public property 4 2 24 50 31 61 68 43 72 98 47 39
# of Graffiti abatements on Private property 21 10 40 62 51 56 45 53 59 59 29 23
Average Grafitti Abatement Time per Incident (days) 18 24 16 6 6 5 5 5 3 3 8 8
Average Response Time (Days) per Parks Play Area Emergency Repair 4 4 1 1 1 1 1 1 1 1 1 1
Environmental Services Pick-ups Missed from 460,000 Households -
(115,000 Per Week) 61 104 52 49 41 57 43 35 38 49 51 36
Tons of Mixed and Bulk Refuse Collected/Disposed 8253 6844 7393 10076 10027 8435 10190 13764 10541 11606 10031 8244
Tons of Recycling Collected/Disposed 695 727 808 944 994 906 948 843 922 970 980 1205
Frequency of Play Area Maintenance 6/daily 6/daily 6/daily 6/daily 6daily 6daily 6daily 6daily 6daily 6daily 6daily 6daily
# Accidents due to Faulty Play Area Equipment 0 0 0 0 0 0 0 0 0 0 0 0
Play Area Average Response Time per Emergency Repair Incident (days) 4 n/a 1 1 1 1 1 1 1 1 1 1
# Unsatisfactory Play Area Inspection Reports 0 n/a n/a na na na na n/a na na n/a na
Frequency of Landscape Maintenance (too many variables to give #) n/a n/a n/a na na na na n/a na na n/a na
# Unsatisfactory Landscape Inspection Reports 0 0 0 0 0 0 0 0 0 0 0 0
Total Landscape Acres Maintained 654 654 654 654 654 654 654 654 654 654 654 654
# Unsatisfactory Field Maintenance Inspection Reports n/a n/a n/a na na na na n/a na na n/a na
Average Field Maintenance Response Time (Days) per Repair Incident 6 n/a 5 5 3 3 3 2 2 2 2 2
Frequency of Court Maintenance n/a n/a daily daily daily daily daily daily daily daily daily daily
# Unsatisfactory Court Inspection Reports 0 0 0 0 0 0 0 0 0 0 0 0
Average Court Response Time (Days) per Repair Incident 7 n/a 5 5 5 5 5 5 5 5 5 5
Frequency of Litter Pick-up & Can Maintenance(two separate functions) n/a n/a n/a na na na na n/a na na n/a na
# Unsatisfactory Litter & Can Inspection Reports 1 1 7 1 1 1 1 1 1 1 0 0
Average Street Sweeping Frequency - Residential  (1 per month) 124 84 243 521 485 356 600 449 591 808 284 183
Average Street Sweeping Frequency - Residential (2 per month) 48 65 73 596 458 1037 1290 1098 1034 876 282 29

Average Street Sweeping Frequency - Corridor and N'hood Business District (per week) 264 45 43 98 403 788 1262 776 915 1291 551 271
Average Street Sweeping Frequency - Downtown (per week) 113 2 41 129 583 201 374 370 335 431 146 91
Tons of Street Sweeping Debris Removed 254 130 461 1289 923 923 612 909 822 1478 1722 633
# ReddUp Properties Boarded Up 175 86 85 117 217 184 71 75 148 186 124 120
# ReddUp Lots Cleaned Up 8 9 5 15 12 25 58 64 28 54 26 8
Tons of ReddUp Debris Removed 102 51 34 245 196 419 967 958 980 1422 452 139
# Emergency & Unscheduled Responses (water main breaks, broken 
windows, etc.) n/a n/a n/a na na na na n/a na na n/a na
# Cubic Yards of Leaves Removed 0 0 0 0 0 0 0 0 0 408 606 99870
# Total Litter Cans emptied 39426 32543 41338 48522 45325 42408 63664 68057 47587 68573 54595 55450
# Litter Cans emptied on daily cycle 1163 1163 1163 1163 1163 1163 1163 1163 1163 1163 1163 1163
# Litter Cans emptied on twice-daily cycle 278 278 278 278 278 278 278 278 278 278 278 278
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# Litter Cans emptied on other cycles n/a 7747 n/a na na na na n/a na na n/a na
Base Work Installed by Street Crews (lane miles) 0 0 0 0 0 0 0 0 0 0 0 0
Asphalt Resurfacing by Street Crews (lane miles) 0 0 0 0 0 1 0.48 0.68 0.79 0.63 0.22 0
Base Work Installed by Contractors (SQ YRDS) 0 0 0 570 7980 2726 2726 707.87 615.51 0 0 0
Asphalt Resurfacing by Contractors (MILES) 0 0 0 2.84 9.92 3 2.72 7.08 0.9 0 0.05 0
Brick/Block Repair by Contract (lane miles) 0 0 0 0 0 0 0 0.04 0 0 0 0
Concrete Resurfacing by Contract (SQ. YARDS) 0 0 0 0 0 0 0 0 0 621.24 0 0
Total In-house Resurfacing costs per mile 0 0 0 $79,357 $70,539 $76,711 $146,388 $112,232 $83,991 $132,050 $119,440 0
Total Contractor Resurfacing costs per mile 0 0 0 $548,186 $221,600 $250,640 $248,350 $298,000 $290,000 $276,254 $127,264 0
Frequency of Corridor Cleaning 0 0 2Xweek 2Xweek 2Xweek 2Xweek 2Xweek 2Xweek 2weekly 2Xweek 2Xweek 2Xweek
Corridor Curb Miles Cut and Cleaned 0 0 n/a n/a 93 83 108 123 136 25 n/a na
CitiSource - # City-owned lots cleaned 82 35 20 44 112 86 234 234 80 148 132 99
CitiSource - # Dead-end lots cleaned n/a n/a 7 42 1 0 0 0 3 1 0 0
CitiSource - # URA lots cleaned n/a n/a 0 0 0 0 0 0 2 0 0 0
# Community Group projects with DPW assistance 0 0 0 0 1 0 0 0 0 0 0 0
# of Private lots cleaned 0 0 2 0 0 0 0 2 0 0 0 0
# Step Sets Trimmed 0 0 0 n/a 11 6 13 17 4 7 6 3
# Step Sets from which Litter is Removed 0 0 n/a n/a na na na n/a na 8 6 3
# Step Sets Repaired 3 1 7 10 10 16 10 5 0 10 8 0
# of Urgent Signs Replaced 106 80 117 114 120 102 125 109 117 106 99 115
# of Non-urgent Signs Replaced 317 351 279 292 207 190 174 144 146 160 184 181
# Construction Projects 4 1 3 4 2 4 4 2 1 4 4 4
Trails Reconstructed (Lineal Feet) 0 0 0 0 2000 0 0 0 0 0 0 0
# Special Event Barricades Placed / Removed n/a n/a 284 na 320 530 n/a n/a n/a n/a n/a na
Special Event Litter Pickup n/a n/a n/a na na n/a n/a n/a n/a n/a n/a na
# of Snow/Ice Events n/a 22 n/a 0 0 0 0 0 0 0 2 8
Average Time to Complete Initial Treatment of Primary Routes (hours) 8 8 8 na na na n/a n/a n/a n/a 8 8
Average Time to Complete Initial Treatment of All Routes (hours) 24 32 24 na na na n/a n/a n/a n/a 24 24
# Injury Incident Reporting Forms completed within 72 hours 9 8 4 8 10 5 5 5 3 3 3 3
# Injury Incidents that require NO corrective action n/a 2 1 5 1 3 3 3 1 1 1 1
# Form 50 Automobile Accidents reported to Fleet Management 6 2 1 2 2 2 2 2 2 2 2 2
# Safety Training sessions (please provide a topic / description for each) 4 2 2 3 2 5 5 5 5 5 5 5
# Safety Training sessions held in-house 4 2 2 2 2 3 3 3 5 5 5 5
# Safety Training sessions held off-site 0 0 0 1 0 1 0 0 0 0 0 0


