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# Total Graffiti abatements onPublic & Privateproperty
Q3 '10Q3 '09Q3 '08Q2 '10Q2 '09Q1 '10Q1 '09Q4 '09Q4 '08311 - # of Graffitiincidents reported Q3 '10Q3 '09Q3 '08Q2 '10Q2 '09Q1 '10Q1 '09Q4 '09Q4 '08# of Graffitiabatements onPublic property Q3 '10Q3 '09Q3 '08Q2 '10Q2 '09Q1 '10Q1 '09Q4 '09Q4 '08# of Graffitiabatements onPrivate property Q3 '10Q3 '09Q3 '08Q2 '10Q2 '09Q1 '10Q1 '09Q4 '09Q4 '08

295255167 255 44878 340 505439

148105 132105 144116 15991 122

18413877 138 20343 183 270229

11111790 117 24535 157 235210

Department of Public Works Graffiti Abatements Measure NamesQ3 '10Q3 '09Q3 '08Q2 '10Q2 '09Q1 '10Q1 '09Q4 '09Q4 '08

Mayor Ravenstahl AGENDA GOAL: Safe and Clean Neighborhoods - Reduce the environment forcrime; Increase civic involvement and transparency.DESCRIPTION: Department of Public Works (DPW) staff, and Bureau of Building Inspection (BBI) CodeInspectors, are responsible for ensuring that the surface appearance of public and private structures arevisually appropriate. Graffiti reporting and abatement may be influenced by the physical and demograph-ic characteristics of each reporting jurisdiction. At neighborhood meetings and within brochures, Pitts-burgher's are asked to call 911 immediately when witnessing an act of graffiti. However, when existinggraffiti vandalism is observed, customers are to call the 311 Service Center.ANALYSIS: The Q3 '10 data is indicating a 13% decrease in graffiti abatements, over the previousyear's Jul-Aug-Sep performance. The number of incidents "found" by the public and reported has in-creased after 5 consecutive quarter comparison year-to-year decreases. It is worth noting that the num-ber of graffiti incidents reported to 311 remains significantly less than the number of abatements. This in-dicates that those involved with graffiti removal, which is including more community volunteers, areproactive in finding and removing the vandalism as well as bringing it to the attention of the City througha 311 service request.


