
PROBTYPE Year .. Quarter ..
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Weeds/Debris 2010 Q32009 Q32008 Q3
Potholes 2010 Q32009 Q32008 Q3
Overgrowth 2010 Q32009 Q32008 Q3
Abandoned Vehicle 2010 Q32009 Q32008 Q3
Tree -Removal 2010 Q32009 Q32008 Q3Building Violation - Residential

2010 Q32009 Q32008 Q3
Clean 2010 Q32009 Q32008 Q3
Tree - Pruning 2010 Q32009 Q32008 Q3
Vacant and Open 2010 Q32009 Q32008 Q3
Miscellaneous 2010 Q32009 Q32008 Q3
Signs - Replacement 2010 Q32009 Q32008 Q3
StreetResurfacing 2010 Q32009 Q32008 Q3
Dumping 2010 Q32009 Q32008 Q3EnvServ / Violations 2010 Q32009 Q32008 Q3
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311 Service Requests City-Wide_2008 to 2010 (Top 20) Year of COMPOSEDATE201020092008

Mayor Ravenstahl AGENDA GOAL: Safe and Clean Neighborhoods - Increase civic involvement andtransparencyDESCRIPTION: The Mayor's 311 Service Center staff function both as information givers and customerservice managers. Many calls or information inquiries, are resolved directly by the 311 staff, and neverbecome official Service Requests. Each official Service Request (SR) receives a SR ID # and is dis-tributed out to a department to acknowledge receipt and then resolve / complete. The 311 staff is re-sponsible for tracking the status progress of each SR ID and communicating its status back to the initia-tor.ANALYSIS: City-wide during Jul-Aug-Sep 2010, the public initiated 8,621 Service Requests to 311 com-pared with 8,102 Service Requests to 311 during Q3 '09 for these Top 20 problem type categories. Thatis an overall activity increase of 6%.
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